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Michelle Peacock Salt Lake C%*{y
Head of Government Relations and Public Policy
Turo Rent a Car

667 Mission Street Floor 4

San Francisco, CA 94105

May 15, 2017

Department of Airports

Dear Ms. Peacock,

In August 2015, and again in November 2015, | advised RelayRides/Turo about the requirement to
obtain the necessary approvals and pay the required fees to operate using the Salt Lake City
International Airport. You declined to comply, and Turo and its associates or partners who own the
vehicles for rent continue to market curbside delivery at Salt Lake City International Airport and
conduct business on Airport property without an agreement and without paying the prescribed fees
that are paid by similar businesses. Such a business practice is unfair and illegal.

This letter constitutes notice to you that Salt Lake City will issue citations to anyone conducting
business on airport property in violation of Salt Lake City Ordinances, rules, and regulations. Picking
up customers at the Airport for transport to an off-Airport location to pick up a vehicle for rent,
leaving a vehicle at the Airport for customers to rent, or providing a rental vehicle to a customer on
airport property establishes the use of Airport property for business purposes. Anyone engaging in
such activities must comply with business licensing, permit, and fee requirements. Please be
advised each citation can total up to $7,500.00 or more. You may review Salt Lake City ordinances,
rules, and regulations, including applicable fines, in Salt Lake City Code Sections 5.71, 16.60, and
16.64. Business licensing requirements for anyone doing business in Salt Lake City, including ground
transportation providers, are set forth in Title 5, Salt Lake City Code. All provisions of the Salt Lake
City Code can be located at http://www.sterlingcodifiers.com/codebook/index.php?book id=672.

Citations will begin on or after June 1, 2017. Should Turo or its business associates choose to enter
into off-airport rental car agreements, and pay the required fees, or cease operations at Salt Lake
City International Airport, such citations can be avoided.

Thank you,

L/M

Brad Wolfe y
Commercial Manager
Salt Lake City International Airport
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